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One year’s FREE support and 
maintenance 
West Pier Telecom offering Avaya IP Office 
users one year’s free telephony support 
and maintenance* 

In addition to this support and maintenance 

offer, we are also offering ISDN users the 

opportunity to upgrade to a SIP enabled 

version of IP Office with up to 15 free SIP 

licences worth £60 each* 

*Terms and conditions apply

If you would like to discuss your telephony, networking or other IT requirements with us then please 
give us a call on 0844 264 5522 or alternatively you can email us at info@westpiertele.com 

Website:www.westpiertele.com 

  Partner in customer Excellence 

West Pier have once again been awarded the 
prestigious Partner in Customer Excellence 
accreditation by Avaya for consistently 
achieving significantly higher than average 
scores in customer satisfaction surveys 
conducted by an independent body.  We 
received a score of 95% 

There are only 4 partners across the UK
who have achieved this Customer 
Excellence Certification so you can be 
assured of a great experience when 
dealing with West Pier Telecom.  

     Benefits of SIP Trunking 

 Save up to 50% on line rentals and up
to 80% on call costs.

 SIP includes free calls to 01,02,03, and
07 numbers.

 SIP trunks are inherently disaster recov-
ery / business continuity ready.

 Free internal calls, get free internal calls
within your organisation.

 Scale your telephone system up and
down when you want with minimal ef-
fort.
Lear More.
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